
Who will have information
about me?
Only workers who need to know about you will have 
information about you. However, there may be times 
when the people working with you need to share the 
information. This includes:

•  When they need to find out urgently if a child or 
young person is at risk of serious harm.

•  To help a child, young person or adult who is at 
risk of harm.

•  To help prevent or detect a serious crime.

Early Help in Trafford aims to make sure 
that services to support children, young 
people and their families are there when 
they need them. This leaflet explains how 
you can get support.

Early Help Support
Life is full of twists and turns, and if you think that 
sometimes a bit of extra support would help you deal 
with a particular challenge, you don’t need to feel 
alone. Early Help support is a way of getting others 
involved to help. It is led by you, we listen to you and 
work with you and your family to understand how we 
can best support you. We will create a plan together 
and check we have done all we said we would do 
before ensuring you know where to go for help and 
support in the future, should you need it.

Early Help

How can I find out more?
If you think Early Help support is right for you and 
your family, you can talk to any service you are already 
involved with, for example, a health visitor, a school or 
any kind of worker linked to your family.

Alternatively, you can contact one of Trafford’s Early Help 
Hubs for a chat about the support that is available.

The Early Help Hub’s are in Stretford 
and Partington, however services are 
available all across Trafford.

The contact details are:

Stretford : 0161 912 5020
Partington : 0161 912 2122

If you don’t need Early Help support right now but 
are interested in connecting with other services 
and support in your local area, please visit the 
Trafford Service Directory or contact our Family 
Information Service, they will help you find out 
what’s happening locally.

www.trafford.gov.uk/servicedirectory
Family Information Service:

0161 912 1053

 fis@trafford.gov.uk

Facebook.com/Trafford FIS

 @TraffordFIS

If you need a version of this leaflet in large print or 
in a language other than English, contact the Early 
Help Hub on the number above.

“I got to know my coordinator 
really well…they understood 
what was going on for me and 
my family. We built up trust and 
I knew they would follow things 
up. It was helpful not having 
to repeat the same (upsetting) 
things over and over again.

”
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Why work with the whole family?
Early Help support is for the whole family; children, 
young people and adults. We recognise you know your 
family best and when one person is facing a challenge 
it can affect others, and sometimes there is a significant 
life event that affects everyone. An offer of Early Help 
support will build on your strengths as individuals 
and as a family, it will recognise the support networks 
around you and help find what’s going on in your local 
community to continue to support you.

How will we work together?
The Early Help assessment and plan is helpful as it brings 
together different people who will be able to offer 
support to all the members of your family.
Support could come from schools, health services, 
nurseries, housing, substance misuse services,
probation and a whole range of services available in
the community.

How does it work?

The first step – listening to you/
discussing together
This is where the worker will ask about your strengths, 
any challenges you are having, and what extra support 
you think might help. An Early Help assessment is used 
to review the needs of you and your family. Completing 
one is like writing a to-do list and putting a plan in
place to achieve it. It is a single assessment process.
This means you don’t have to repeat your story to lots
of different professionals.

The second step – agreeing a plan 
together
This will involve a meeting with you and the workers 
who could help your family. At this meeting, the support 
you need is discussed and a plan is agreed. The plan says 
who is going to do what and when, including the things 
you and your family will do yourselves.

The third step – checking we all 
did what we said we would and 
finding out if it helped
This is where everyone will come back together to 
review progress and make sure the plan is working.

Will it be confusing having all 
those services involved?
There will be one person who is responsible for 
coordinating the support, often known as the ‘Case 
Coordinator.’ This is someone who already knows you 
and your family, or that will quickly get to know you. 
They will be your main contact and will keep you 
informed about what’s happening. They will listen to 
you and make sure your views are represented. If there 
is an agency you don’t want to share your information 
with, or if there is someone in your family who doesn’t 
want to be involved, there are ways we can work around 
this. Don’t let that be a reason not to have Early Help 
support for you and your family.

What do I have to do?
Early Help support relies on us all working together. 
Everyone must keep their word about what they agree 
to do. For this to work well, try to keep appointments 
and be open and honest about you and your child’s 
situation. Speak to your Case Coordinator if you are 
finding it difficult to attend an appointment or meeting. 
Ask questions and be as involved as you can to make 
sure the Early Help support has all the right people and 

services involved to get the best possible results 
for you and your family.

www.trafford.gov.ukwww.trafford.gov.uk

“

”

I don’t know what 
I would have done 
without Amy’s 
support
(Case Coordinator).
I don’t know who 
else I could have 
talked to about
my problems.
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